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First Time User Computer Setup

The following instructions will help a new user get their computer setup and optimized
for EasyConnect HD. If using the built-in laptop webcam or laptop speakers, please
make sure to remove it from a docking station and have the screen open.

1) Go to the meeting Portal OUTSIDE OF CITRIX and save it as a favorite or bookmark
for easy access on your computer

Meeting Portal: http://lec.easyconnecthdportal.com/

2) Click on the Resources button from the Portal home screen

PORTAL HOME SCREEN

VIRTUAL MEETING
m -

3) Click on the “First Time User Computer Setup” button

RESOURCES

FIRST TIME USER
m S o

4) Then click on the “Computer Setup” button and it will launch the setup meeting room

FIRST TIME USER COMPUTER SETUP

comurensere R ]
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5) Since this is your first time joining a meeting room, you will be prompted to launch the
application

When prompted, select Launch Application

6) You may see a pop up window like this, select run

Application Run - Secunty Warming

Do you want 1o run this application?

A g ’
Name:
200M.us
From (Hover over the string below to see the full domain):
d24cgw3uvtdsdh cloudfront net
Publisher:
Run Don't Run

@ While appications from the Intemet can be useful they can potentally harm your computer. I

yOU B0 O trust the source. 60 NOt run this software. Mgre Information

7) You may also see a pop up window like this, check the box Do not show me the
warning for this program again, then select Allow

iternet Explorer Security

3
|""i A website wants to open web content using this
program on your computer
This program will open outside of Protected mode. Internet Explorer's
Protected mode helps protect your computer. If you do not trust this
website, do not open this program.
== ’
M | publisher:
Do not show me the warning for this program again
Allow | [ pont allow
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8) You will be prompted to enter your name, check the box to remember my name for
future meetings

Please enter your name.

Your Name: Eric Lien

| Remember my name for future meetings

9) If you see the following prompt, select Join Audio by Computer and check the box
“‘Automatically join by computer when joining a meeting”

© How do you want to join the audio conference? ——

oo

Join Audio by Computer

puter A

Automatically join audio by computer when joining a meeting

(Make sure your computer speakers are turned on and the volume is up)

10) Now that you are in the video meeting, click the arrow button next to the Stop Video
icon to bring up a menu where you will select Video Settings

Camera (3 {'N to switch)
v/ HD Pro Webcam C920

FaceTime HD Camera (Built-in)

Video Settings...

Choose a virtual background...

Stop Video
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11) You should now see a preview of what you webcam is capturing. Please check the
boxes as indicated below.

General
M Audio
You should see yourself in this box if
your webcam is working

Wi Video
@ Recording Location

- st You can select a different webcam
from this dropdown menu

Camera: Lenovo USB2.0 UVC Camera -
& 160 (Widescreen) Original size
+|  Enable mirror effect for my video
w|  Always show name on video window

Tumn off my videa when joining meetings

| Hide Non-Video Participants
‘ v Use 720p video quality by default

Spatlight my video when | speak

Dridn't see any video, trouble shooting

Please contact the Prelude Helpdesk if your webcam
does not work properly
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12) Click on the Audio tab on the left and now you can confirm your microphone and
speakers are working.
e Click test speakers and make sure you can hear the sound coming out of your
computer speakers.
e Click Test Mic and it will record a short audio clip and play it back for you to
confirm that your microphone is working.
Check the box to automatically adjust your microphone
Make sure the box is checked to Automatically join audio by computer when
joining a meeting

0 General Test Computer Audio
i\ Audio

Click Test Speaker to make sure you can hear others
| Video

ALl | Speakers (Realtek High Definition Audic) - _ You can select

#® Recording Location
- Statistics Volume i il | which §peakers
and microphone

you would like to

m Microphene (Realtek High Definition Audio) |~ _ use with these

dropdown menus

Volume (== |

’ +"| Automatically adjust microphone

| Automatically join audio by computer when joining @ meeting

Always mute microphane when joining meeting

NN

Please contact the Prelude Helpdesk if your speakers
or microphone do not work properly
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13) Click on the General tab on the left and check the boxes indicated below. You can
close this window and leave the video meeting after that.

Q
- 0 Genend General
'’

Settings

Audio

Application
i Video
Start Zoom when | start Windows
Recording Location When closed, minimize window to notification area instead of task bar

a4l Statistics

Always show meeting control toolbar

Automatically copy Invitation URL to Clipboard after meeting starts

Confirm with me when | leave a meeting

Content Sharing

Use dual monitors

~| Enter full screen automatically when starting or joining a meeting

Maximize Zoom window automatically when viewing screen shared by others

| Scale to fit my Zoom window when viewing screen shared by others

Enter full screen automatically when viewing screen shared by others

«*  Enable the remote control of all applications

Your computer is now set up and optimized for EasyConnect HD video
conferencing and virtual collaboration
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